How to contact us:

Woodley Town Council Offices
The Oakwood Centre

Headley Road

Woodley

RG5 4JZ

Telephone 0118 969 0356
Fax 0118 962 8654

Email admin@woodley.gov.uk

Woodley Town Council

COMPLAINTS
(and comments)

Help us improve the
service we provide to you

Our commitment to you
Woodley Town Council is committed to providing the


mailto:admin@woodley.gov.uk

best possible services in a courteous manner but there Pleas
may be occasions when things go wrong, or when things e use this space to record your
. T ) . .
could be done differently. To help us improve our services complaint or comment:
we welcome feedback from our customers.

How do I complain?

Most complaints can be quickly dealt with by a member
of staff or the Manager of the appropriate service.
You can contact us by phone, letter, fax, e-mail, or

in person. See the back of this leaflet for Woodley
Town Council contact details. You can complete the
section opposite and hand it in or post it.

What happens next?

Your complaint will be acknowledged and investigated.
If we cannot sort out the problem immediately we
will let you know and in any case contact you within 7
working days.

What if T am still not satisfied?

Your complaint will be investigated by the Town Clerk

and you will be informed within 7 working days what

action will be taken and by when.

Please note: Complaints about Councillors failing to follow the (continue on another sheet of paper, if necessary)
Council's Members Code of Conduct should be directed to The
Standards Committee, Wokingham Borough Council, Shute End,
Wokingham RG40 1BN

Complaints about an employee’s conduct will be addressed through Address:
the Council's disciplinary policy and procedure, as appropriate.

Name: Date:

Telephone:
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